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Technical Terms and Abbreviations - Schedule TERMS-1 
 
Classes of Service: 
 
Residential Service applies to domestic use in each separately metered private dwelling and separately metered 
family apartments. 
 
Commercial Service applies to each separately metered commercial establishment or business enterprise. 
 
Industrial Service applies to any large consumer that cannot be classified as residential or commercial.  Normally 
such customers are engaged in manufacturing or processing enterprises. 
 
Interruptible Service applies to those customers that agree to comply with the requirements of the interruptible 
rates including interruption of service when required. 
 
Commodity Charge is the charge made for gas service, which varies with gas sold.  In each rate schedule the 
commodity charge is quoted per unit of gas (cents per therm). 
 
Gauge Pressure.  Pressure indicated by instrument, pressure in excess of atmospheric pressure. 
 
Gas Pressure in distribution mains and pipes is generally expressed in pounds per square inch and may vary 
from ten to sixty pounds per square inch.  Normal delivery pressure to the customer is generally expressed in 
inches of water column and is approximately seven inches of water column (approximately twenty two one 
hundredths of one pound per square in gauge pressure). 
 
Gas Mains.  Pipes used to carry gas for general or collective use. 
 
Services.  Pipes used to carry gas from a main to the meter on customer’s premises. 
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